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This paper provides an overview of the evolution of quality assurance within the health care industry, with emphasis on the development of occupational therapy expertise. The current concept of quality assurance, focussed on ongoing monitoring and resolution of patient care problems, is discussed. The results of a national survey are presented, relating to the development of occupational therapy, quality assurance programs in the areas of: expertise in component activities, integration of facility and department programs, use of available resources, and extent of academic teaching. Predicted health care trends and their implications to occupational therapy are presented.